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INTRODUCTION 
 

The pressures and psychological problems related to jobs can 
cause some physical and mental concerns on the persons and 
in spite of the continuing it may find a route of job burnout. 
job burnout is avariable which has been under the attention by 
the scientists through the last years. This problem can be
perceived in the human society and work places. Job burnout 
is based on continues pressures and deadly job burnout. It even 
can make the individuals feel like lack of energy and a need 
for preserving their job position. Job burnout is often common 
in the jobs which they directly spend much time with their 
clients or directly have contacts with their customers.
Researchers has been functioning on job burnout for three 
decades, but there are still some doubts on this,
some of them recognize job burnout a kind of stress or 
Depression by mistake, while researchers identify job stress an 
over pressure which is enacted on individuals while working. 
Practically, job burnout is an individual pattern response to job 
stress. This kind of exhaustion is also different with 
Depression, since job Depression is related to work, while 
Depression by itself affects all features of personal life.
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The aim of the current article is to discuss about the job burnout and its 
employees who are working in banking and teaching. This paper covers about the findings 
and suggestions on job burn out in various sectors like financial and education
discussion is about the job burn out and their impact on em
reaction due to increasing emotional exhaustion and depersonalization leading towards the 
lack of individual success were discussed. Burnout is a concept which was born in the mid 
1970’s in the USA and with astounding quickness has develop a catch
almost infinite variety of social and personal problems affecting workers. It describes a 
specific function among serving professionals, believed to be the result of unnecessary 
demands made upon their energy, strength and resources. Burnout is replicated in 
emotional exhaustion and lethargy, physical tiredness, lack of energy, psychological illness, 
increased alcohol and drug consumption, cynicism, inappropriate anger, depression and 
lack of personal achievements. It is revealed that the employees in these above sectors are 
highly affected showing symptoms of burnout, which directly or indirectly affect their job 
performance. 
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“Physical and mental stress touch every aspect of life, such 
stress has links to hypertension, obesity, diabetes, heart 
disease, erectile dysfunction, low libido, loss of bone and 
muscle mass, dementia, cancers, accelerated ageing and early 
death.”says Dr.AnoopMisra, chairman of the Fortis C
Hospital for Diabetes, Endocrinology and 
Multispecialities.One in two employees in the IT sector in 
India undergoes chronic stress
hypertension, obesity, frequent infection, insomnia and 
diabetes, with absenteeism from chronic stress increasing by 
300% over the past two decades. The first step to lowering 
workplace stress is acknowledging it. “In a typical office, one 
in five people has a mental disorder during their most 
productive years [20s to 40s], and one in 20 experiences 
burnout,” says Dr Samir Parikh, direc
mental health and behavioural sciences at Fortis Healthcare.
Based on Maslach multi dimension theory, Job burnout factors 
are as the following: 
 

Emotional exhaustion: It is a kind of fatigue which displays 
the base of individual strains and pressures. It
moods which cause the decrease of individual enthusiasms and 
start of a new work particularly if the tiredness stays for a long 
time. Emotional exhaustion dimension is identifiable
physical, mental and emotional
shown that emotional exhaustion is bigger than two 
dimensions of Depersonalization and efficacy emotion. 
 
Depersonalization or cynicism
negative reactions of the individuals

International Journal of Current Advanced Research 
6505, Impact Factor: 6.614 

www.journalijcar.org 
; Page No. 14516-14519 

//dx.doi.org/10.24327/ijcar.2018.14519.2633 

Millath M. This is an open access article distributed under the Creative Commons Attribution License, 
which permits unrestricted use, distribution, and reproduction in any medium, provided the original work is properly cited.

Alagappa Institute of Management, Alagappa University, 

 
 
 
 
 
 
 

AND EDUCATION SECTOR 

Alagappa University, Karaikudi 
 

The aim of the current article is to discuss about the job burnout and its relation with the 
This paper covers about the findings 

and suggestions on job burn out in various sectors like financial and education sector. The 
discussion is about the job burn out and their impact on employee performance. The 
reaction due to increasing emotional exhaustion and depersonalization leading towards the 
lack of individual success were discussed. Burnout is a concept which was born in the mid 

develop a catch-word to transfer an 
almost infinite variety of social and personal problems affecting workers. It describes a 
specific function among serving professionals, believed to be the result of unnecessary 

nd resources. Burnout is replicated in 
emotional exhaustion and lethargy, physical tiredness, lack of energy, psychological illness, 
increased alcohol and drug consumption, cynicism, inappropriate anger, depression and 

revealed that the employees in these above sectors are 
highly affected showing symptoms of burnout, which directly or indirectly affect their job 

“Physical and mental stress touch every aspect of life, such 
ypertension, obesity, diabetes, heart 

disease, erectile dysfunction, low libido, loss of bone and 
muscle mass, dementia, cancers, accelerated ageing and early 
death.”says Dr.AnoopMisra, chairman of the Fortis C-DOC 
Hospital for Diabetes, Endocrinology and Allied 
Multispecialities.One in two employees in the IT sector in 

chronic stress-related disorders such as 
hypertension, obesity, frequent infection, insomnia and 
diabetes, with absenteeism from chronic stress increasing by 

st two decades. The first step to lowering 
workplace stress is acknowledging it. “In a typical office, one 
in five people has a mental disorder during their most 
productive years [20s to 40s], and one in 20 experiences 
burnout,” says Dr Samir Parikh, director of the department of 
mental health and behavioural sciences at Fortis Healthcare. 

multi dimension theory, Job burnout factors 

It is a kind of fatigue which displays 
rains and pressures. It proposes the 

moods which cause the decrease of individual enthusiasms and 
particularly if the tiredness stays for a long 

time. Emotional exhaustion dimension is identifiable through 
physical, mental and emotional statues. The researches have 

exhaustion is bigger than two 
dimensions of Depersonalization and efficacy emotion.  

Depersonalization or cynicism: It is related to more or less 
negative reactions of the individuals toward different working 

Research Article 

This is an open access article distributed under the Creative Commons Attribution License, 
which permits unrestricted use, distribution, and reproduction in any medium, provided the original work is properly cited. 



International Journal of Current Advanced Research Vol 7, Issue 7(J), pp 14516-14519, July 2018 
 

 

14517 

condition which cause creation of negative opinion, the 
sensation of being intolerable and in the end creation of a 
cavity between the individuals and their jobs. 
 

The third aspect of the feeling of reduction in individual 
success: It is related to lack of capacity and success of the 
individuals which are related to job. 
 

Review-Job burn out among employees in Banks 
 

According to the studies conducted it was revealed as per the 
below table: 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
DISCUSSION 
 

The aim of the article – the survey job burnout status and its 
relation with the performance of the bank employees is to 
define job burnout and its relation with the modules of job 
burnout in the performance of the bank employees. The results 
have shown that in accumulation to the high amount of job 
burnout among employees, other factors like emotional 
exhaustion and Depersonalization has some contrary effect on 
the performance of employees. 
 

This means that the performance of the employees decreases 
due to increasing emotional exhaustion, Depersonalization and 
vice versa. Also, it became clear that the lack of Individual 
success has no relation with the employees' performance. 
According to the article - Investigating the Mediating effect of 
Ethical climate on organizational justice and burnout: a study 
on financial sector, the ethical climate nowadays is more 
precarious in organizations to withstand positive approaches 
and performances of employees. Ethical climate is considered 
to be highly pertinent to the financial industry, since it 
improves service-provider interaction with customers. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
This paper examines the relations between burnout and 
organizational justice as well as the mediating effect of ethical 
climate on this relationship. The results indicate that ethical 
climate has a partial mediating effect on the relationship 
between employee’s organizational justice awareness and 
burnout. This consequence seems principally for the dimension 
of distributive justice and depersonalization relation.  
 
 
 

Table 2 Research matrix – Education sector 
 

Sl.No 
Author & Year of 

Publishing 
Research Topic Research Variables Research Findings 

1 

Anil Shukla 
Tripta Trivedi & 

Asia Pacific Education 
Review 2008, Vol. 9, 

No.3, 320-334. 

Burnout in Indian Teachers 
Emotional intelligence, 

Depersonalization, Lack of 
personal accomplishments 

Secondary school teachers 
are displaying moderate 

burnout levels in the areas of 
Emotional Exhaustion and 

lack of Personal 
Accomplishment and low 

burnout in the 
Depersonalization dimension 

2 
FaniLauermann, Johannes 

Konig, Learning and 
Instruction 45 (2016) 9-19 

Teachers’ professional 
competence and wellbeing: 

Understanding the links 
between general pedagogical 
knowledge, self-efficacy and 

burnout 

General self-efficacy,Teacher 
self-efficacy, Emotional 

exhaustion, Lack of personal 
accomplishment, 
Depersonalization 

Teaching-specific rather than 
general self-efficacy, 

teaching self-efficacy are 
negatively predicted burnout 

and mediated the negative 
predictive effects of GPK on 

burnout 

3 

Hui Wang, Nathan C. 
Hall, Sonia Rahimi, 

Teaching and Teacher 
Education 47 (2015) 120-

130 

Self-efficacy and causal 
attributions in teachers: Effects 

on burnout, job satisfaction, 
illness, and quitting intentions 

Emotional exhaustion, 
Depersonalization, Personal 

accomplishment, Job 
satisfaction, Illness 
symptoms, Quitting 

intentions 

Teachers' self-efficacy and 
attributions for stress to be 

weakly correlated and 
independently predict 

adjustment and quitting 
intentions. 

 

 

Table 1 Research matrix- Banking sector 
 

Sl.No Author & Year of Publishing Research Topic Research Variables Research Findings 

1 

Mohammadbagher Gorji1, 
Shabnam Vaziri, 2011 International 

Conference on Innovation, 
Management and Service 

The survey job burnout status 
and its relation with the 

performance of the employees 
(Case study: Bank) 

Emotional exhaustion, 
Depersonalization Lack 

of personal success, 
Amount of job burnout 

The results show that emotional 
exhaustion and 

Depersonalization has a diverse 
relation with the 

performance, it means that any 
kind of reduction causes the 

increase of the performance and 
vice versa. 

2 

MeralElci,MelisaErdilekKarabay, 
Bulent Akyuz 11th international 

strategic management conference 
2015 

Investigating the Mediating 
effect of Ethical climate on 
organizational justice and 

burnout: A study on Financial 
sector 

Ethical 
climate,Emotional 

exhaustion, 
Depersonalization 

Organizational justice negatively 
affects both emotional 

exhaustion and 
depersonalization dimensions of 

burnout behavior. 

3 
Nicholas J.Ashill, Michel Rod, 

Tanya Gibbs 

Coping with stress: A study of 
retail banking service workers in 

Russia 

Emotional exhaustion, 
job performance, role 
conflict, self -directed 

coping, hindrance 
stressors 

Hindrance stressors have a 
significant positive impact on 

emotional exhaustion. self-
directed coping found to buffer 
the negative effect of hindrance 

stressors on emotional 
exhaustion. 
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From the findings, it was concluded that ethical climate plays 
an important role in governing the relationship between 
distributive justice and burnout relation. 
 

According to the article - Coping with stress: A study of retail 
banking service workers in Russia, the study covers earlier 
research on the antecedents and consequences of frontline 
employee burnout by empirically testing the direct and 
moderating effects of two handling strategies in a job burnout-
job performance model using data from Russian retail bank. 
Contrary to findings from North-American-western research 
and more limited studies of countries where collectivist values  
are highlighted, the study results show that emotional 
exhaustion plays no mediating role in the job demand stressors 
to job performance relationship.  
 

Review-Job burn out among employees in Education sector 
 

According to the studies conducted it was revealed as per the 
below table: 
 

According to the findings in the study- Burnout in Indian 
Teachers, the secondary school teachers in varying degrees has 
an average level of burnout was originating in the Emotional 
Exhaustion and Personal Accomplishment dimensions and a 
low level of burnout in the Depersonalization dimension. This 
reveals the fact that the secondary teachers of today are feeling 
exhausted not just physically but emotionally too. They 
consider that their job has engaged up all the energy and ‘life’ 
which was theirs and so they feel exhausted and used up. They 
sense ineffective in their job environment and are dropping 
self-confidence in themselves. They have anxieties about any 
new task or project given to them and feel they will never be 
able to complete it properly. This has developed a feel of 
estrangement and escapism in them and they have started 
working in isolation; maintaining a psychological distance 
from everyone related to their job. From this analysis, 
interpretation and discussion, the following conclusions were 
arrived at:  
 

Secondary school teachers are showing reasonable burnout 
levels in the areas of Emotional Exhaustion and lack of 
Personal Accomplishment and low burnout in the 
Depersonalization dimension. 
 

Male and female teachers as well as Hindi medium and 
English medium teachers display similar levels of burnout. 
 

Science subject stream teachers are additionally 
depersonalized than arts subject stream teachers, though they 
display similar levels of burnout in the Emotional Exhaustion 
and lack of Personal Accomplishment dimensions. 
 

According to the study - Teachers’ professional competence 
and wellbeing: Understanding the links between general 
pedagogical knowledge, self-efficacy and burnout, an analysis 
revealed no systematic associations with gender, while 
teaching experience had a curvilinear association with GPK 
(general pedagogical knowledge), a negative linear association 
with self-efficacy and no significant association with burnout. 
Mediation analyses recommended that GPK negatively 
predicted teacher burnout together directly as well as indirectly 
through its positive association with teaching self-efficacy. 
Only teaching- specific but not general self-efficacy 
functioned as a mediator in these analyses, the identified 
predictive effects are thus specific to teacher’s professional 
competence. 

According to Self-efficacy and causal attributions in teachers: 
Effects on burnout, job satisfaction, illness, and quitting 
intentions, the study enlarges upon prior research showing 
teachers' self-efficacy and fundamental attributions to predict 
adjustment and attrition in examining the effects of self-
efficacy, attributions for occupational stress, and hypothesized 
mediation effects on burnout, job satisfaction, illness 
symptoms, and quitting intentions. Findings from 523 
Canadian teachers showed self-efficacy and attributions to 
independently predict teachers’ adjustment and revealed no 
empirical support for attributions as a mediator of self- 
efficacy effects. Results revealed that the self-efficacy for 
student engagement and personally manageable attributions, to 
most powerfully predict teachers’ psychological well-being, 
physical health, and quitting intentions. 
 

CONCLUSION 
 

From the articles discussed above it was clearly revealed that 
the burnout levels both in banking and education sector predict 
negative results over job performance. The results reveal 
average level of burnout was originating in the Emotional 
Exhaustion and Personal Accomplishment dimensions and a 
low level of burnout in the Depersonalization dimension. The 
results further have shown that in accumulation to the high 
amount of job burnout among employees, other factors like 
emotional exhaustion and Depersonalization has some contrary 
effect on the performance of employees. Also in education 
industry, results revealed that the self-efficacy for student 
engagement and personally manageable attributions to most 
powerfully predict teachers’ psychological well-being, 
physical health, and quitting intentions. More specifically, 
teachers with stronger beliefs in their aptitude to engage their 
students in learning and to a lesser degree, manage students' 
misconduct and classroom activities reported not only higher 
job satisfaction and lower burnout (Emotional Exhaustion, 
Personal Accomplishment), but also less frequent illness 
symptoms. Teachers' self-efficacy concerning student 
engagement additionally predicted lower levels of 
depersonalization and quitting intentions, further underlining 
the position of this specific type of self-efficacy for well-being 
and quitting intentions in teachers. 
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